MHUHHUCTEPCTBO CEJILCKOI'O XO3S1CTBA POCCUNCKON ®EJEPALINU

OI'BOY BO «Bomnoroackas rocyqapcTBeHHas MOJIOYHOXO3SIMCTBEHHAS aKaIeMHUsI
uMenu H.B. Bepemaruna»

@DaKkynbTEeT TEXHOJIOTMYECKHU I
Kadenpa TexHOIOrHN MOJIOKA ¥ MOJIOYHBIX ITPOTYKTOB

PABOYAS ITIPOTPAMMA YYEFHOM JUCHUTIJIAHBI
IKOHOMMUKA KAYECTBA

HanpasJisenune moarorosku: 27.04.01 Cranmaptuzauusi 1 METPOJIOTHS
Ipoduns: Cranmaptuzamnus U cepTUPUKALNS B UIIEBOU OTPACTH
KBanudpukanus (crenenb) BLINYCKHUKA MarucTp

Bonorga — Mosounoe
2024



JIUCT COT'JIACOBAHMI

[Iporpamma coctaBieHa B cooTBeTrcTBUU ¢ TpeboBanusiMu ®I'OC BO mno HampaBieHHIo
noarotoBku: 27.04.01 CrangapTuzanus 1 METPOJIOTHSL.

Pa3zpaboTuuk, k.T.H., tonieHT Heponona E.1O.

[Iporpamma onmoOpena Ha 3aceqaHud Kadeapbl TEXHOJOTHH MOJIOKA M MOJIOYHBIX
MPOAYKTOB OT «25» stuBaps 2024 roxa npotokos Ne 6.

3aB. kadenpoii, k.1.H., noueHT bypmaruna T.1O.

PaGouas nmporpaMmMa AUCIUTUIMHEI COTJIACOBAHA Ha 3acCelaHUM METOANYECKON KOMUCCHH
TexXHOJOrnuYeckoro (akymnbrera oT «15» depans 2024 rona, mpoTokoa Ne 6.

[Ipencenarens MeToAMYECKON KOMUCCHH, K.T.H., HouieHT Heponona E.1O.



1. Ilesn u 3aaa4u y4eOHOM IMCUMILINHBI

Heab u3yueHust TMCHUNIMHBI « JKOHOMHUKA Ka4eCTBa» - CPOPMUPOBATH

- CIIOCOOHOCTh TIOMCKA PAlMOHAIBHBIX PENICHWH MPU CO3JaHUU TMPOIYKIMH C Y4ETOM
TpeOOBaHUN  KadecTBa W KOHKYPEHTOCIIOCOOHOCTH  BBITYCKAEMOW  MPOIYKIMH U
(YHKIIMOHUPOBAHUS CAMOTO TPEIPUSITHUS;

- CIOCOOHOCTh K TPOBEJEHHUI0O MApPKETHHTa W TOJATOTOBKE OW3HEC-IJIAHOB BBITYCKA U
peali3anui KOHKYPEHTOCTIOCOOHBIX W3JICIHM, PEIICHHIO MPOECCHOHANBHBIX 3a/1ad B 00JIaCTH
CTaHJAPTU3AIMM HA OCHOBE H3YUEHHUS IIOJIOKEHUHA OCHOBHBIX IPABOBBIX M HOPMATHUBHBIX
JOKYMEHTOB, PETJIAMEHTUPYIOIIUX IMTOPSIOK pa3padOTKH HOPMATUBHBIX H TEXHUIECKUX JJOKYMEHTOB
YMEHHUS U HaBBIKU PabOThI, HEOOXOAMMBIE JJIsI TPOU3BOACTBEHHO-TEXHOJOTUYECKON U HAy4YHO-
HCCIIEAOBATENIBCKON JIeATEIbHOCTH.

3agaum IMCHUIIMHBI:

- (QopMHpOBaHME€ YMEHHH U HABBIKOB, IIO3BOJIAIOMIMX HCCIeN0BaTh 3(H(HEKTUBHOCTH
MIPOU3BO/ICTBA;

- (hopMHpOBaHKE YMEHHUI ¥ HABBIKOB 10 MPOBEJICHUIO SIKOHOMHUECKHX PACUETOB IO MPOCKTaM,
CBSI3aHHBIM C YJTYUYIIIEHUEM METPOJIOTUYECKOTO 00ecrieueHus CO3JaHus U TPOU3BO/ICTBA U3/ICTUH,
MPOIIECCOB.

2. Mecto y4yeOHOM TucHUILUIHHBI B cTpykType OOII

JuctmmuimHa ~«OKOHOMHKOM — KayecTBa» OTHOCHTCA K  JUCHUIUIMHAM — YacTH,
dbopmMupyeMoil ydacTHUKaMH 00pa30BaTENBHOTO TIpollecca MO HAMPaBICHHIO MOITOTOBKH
27.04.01 Cranpaptuzanuss 1 MeTposioruss MHAEKC MUCHUIUIMHBI 1O Yy4eOHOMY IUIaHY
b1.B./1B.01.01

Ob6nacTu npogeccuoHaIbHON AeATeIbHOCTH U chepbl TPo(hecCHOHATBFHON AeSITENbHOCTH,
B KOTOpPBIX BBIMYCKHHUKH, OCBOMBIIHME IPOrpaMMy MarucTpaTypbl, MOTYT OCYLIECTBISThH
poQecCHOHABHYIO 1A TEIbHOCTH!

01 OGpazoBanne u Hayka (B cdepax: pealn3alud O0Opa30BaATEIBHBIX MPOTPAMM
npodeccHoHaAIBbHOTO  O0Opa3oBaHMs,  BBICHIETO  OOpa3oBaHUS HW  JIOMIOJHHUTEIBHOTO
npodecCHOHANTBHOTO 00pa30BaHMs; HAYYHBIX UCCIICIOBAHUH);

40 CkBo3HbIE BUIBI MPO(HECCHOHATBHON NEATEIHOCTH B MPOMBIIIJIEHHOCTH (B cdepax:
oOecrnieueHus BbIITYCKa MPOIYKIIMU, COOTBETCTBYIOLIECH TPeOOBAHUSIM HOPMATUBHBIX JJOKYMEHTOB
U TEXHUYECKHX YCIOBUH, JTajoOHaM, IPOEKTHO-KOHCTPYKTOPCKOW U  TEXHOJOTHYECKOM
JOKYMEHTAIMH; B chepax METPOJIOTUYECKOT0 00ecIiedeH s IIPOU3BOICTBEHHOM JIESATEIBHOCTH).

B pamkax ocBoeHust 06pazoBaTeIbHONW MPOrPaMMBbl BBIITYCKHUKHA MOTYT TOTOBUTBCS K
pELIeHUIO 33/1a4 MPodEeCCUOHATBHON AESITENFHOCTU CIEIYIOIUX TUIIOB:

— HaAy4YHO-UCCIIEIOBATENIbCKHUIA;

— TPOU3BOJCTBEHHO-TEXHOJIOTHUECKU;

—  OpraHM3aIMOHHO-YPaBICHYECKHIMA.

OO0bekThl MPodecCUOHANBHON NEATENBHOCTH: MPOAYKUHUS (YCIYTH) U TEXHOJIOTHUUYECKUE
MIPOLIECCHI; 000PYIOBaHKE MPEANPUATUN U OpraHUu3alui, METPOJIOTUYECKUX U UCIIBITATEIbHBIX
naboparopuii; MeTOAbBl M CpPEACTBA H3MEPEHUH, HCHBITAHUN UM KOHTPOJS; TEXHHUYECKOe
pEryIUpOBaHUE, CHUCTEMbl CTAaHIAPTU3ALUU, CEPTHUPUKAIUU ¢ YIPABICHUS KAauyeCTBOM,
METpPOJIOTHYeCKoe oOecreueHrne Hay4yHOU, MPOU3BOACTBEHHOM, COIMAIIEHON M 9KOJOTHYECKON
NeATeIbHOCTH; HOpMaTUBHAs JTOKYMEHTALU.

OcBoeHue yuyeOHON NUCHMIIMHBI « OKOHOMHUKA KauecTBa» Oa3zupyeTcs Ha 3HaHMUAX U
YMEHHUSIX, MOJTYYEHHBIX CTYJ€HTaMH MPU U3yYeHUH TaKOW TUCIUILIMHEL, Kak « IHTerpupoBaHHbIE
CHCTEMBbl MEHE/DKMEHTA B MUIIIEBOM npombiieHHocTH» - b1.B.03.

K uynciny BXOOHBIX 3HAHMIi CTyAEHTa, MPHUCTYMAIOUIETO K H3YYEHUIO JUCILUILIMHBI
«OKOHOMHMKA KayeCcTBay», JOJHKHBI OTHOCUTBCS:

— 3HaHUA 00 OCHOBHBIX MPUHLIUIIAX TOCTPOEHUS CUCTEM MEHEPKMEHTA Ha IPENPUSITHH,;
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— 3HaHuA 0 cojiepkaHuu cranaaptoB cepuu UCO.

JuciumnHa « DKOHOMHMKA KavyecTBay SIBJsETCA 0a30BOM I MOATOTOBKH K MTOTOBOM
rOCyJapCTBEHHOM aTTecTaly. 3HaHWS, YMEHHUS M HaBBIKU, (OpPMUpYEMBbIC JAaHHOW y4eOHOU
JTMCUUIUIMHON SIBIISIIOTCS 0a30i 11 3¢ (HEKTUBHOTO HATMCAHUS BBITYCKHOM KBaTM(PUKALIMOHHOM
paboTHI.

3.  Kommnerenuun oo0yuyaiomerocsi, (popmupyembie B pe3yJiabTaTe OCBOEHHS
AUCHUILINHBI

[Iponiecc wu3ydeHWsT AMCHUIUIMHBI HampaBieH Ha (OPMHPOBAHWE KOMIECTCHIUH B
cootBercTBUU ¢ @PI'OC BO 1o 1aHHOMY HallpaBJIEHUIO MOATOTOBKH:

Kon U HAUMeEHOBaHUe Ko u HauMeHOBaHUe WHIAMKATOPA
KOMMETEeHIIUH JTOCTHKEHHS] KOMMETEeHIIUH

[TIK-8 CniocoGen opranu3oBaTh KOHTPOJIb N-1nk-s 3HaeT COBpPEMEHHBIE

u OLCHKY JCATCIIBHOCTU CTPYKTYPHBIX | TEXHOJIOTHUH YIIPABJICHUSA IIEPCOHATIOM
MOPa3ACIICHUM CITY>KObI KOHTPOJISI KauyeCcTBa N-2nks. YMeeT  KOHTPOJIMPOBATH,
CTUMYJINPOBATH u OLICHUBATH

IMPOU3BOJACTBCHHYIO JACATCIBHOCTD

N-3nks ITloarotoBka oT4etoB 00

o0ecIeYeHHH KauecTBa B OpraHU3aIiH

4 CTpyKTypa M cojep:KaHHe TN CHUNIHHBI
OO01Mit 00beEM TUCHUILIMHEBI COCTABISET 4 3a4eTHBIX €UHHUIIBI.
4.1CTpyKTYypa AMCHUILIHHBI

Buo yueonoit pabomot Bcezo uacos Dopma obyuenus
Ouno
4 cemecmp

AyoumopHnule 3anamus 24 24
(6cezo)

B mom uucne:

Jlexyuu 10 10

Ilpakmuueckue 3anamus 14 14

Jlabopamophwvie pabomwi

Camocmosamenvras paboma 120 120

Konmpono

Buo NPOMENCYMOYHOU 3auem 3auem
ammecmayuu

Obwas mpyooémkocms, yacol 144 144

3auémmuvie eOunuyvl 4 4

4.2 Copepxxanue pa3aeioB y4eOHOH TUCHHUIIINHBI

Pazoen 1. TOCT P HCO 10014

I'OCT P UCO 10014-2008 MeHemxkMeHT opraHu3alnuu. PykoBojsiiye yka3aHus IO
JOCTHKEHHIO SKOHOMHYECKOTO 3(pdekra B cucreMe MeHeIlxkMeHTa KadecTBa. (OCHOBHBIE
MOJIOKEHHUS CTaHJapTa.

Pazoen 2. Cmoumocmov coomeemcmeus, CHOUMOCH b HECOOM 6EHNLCIM UL

CToMMOCTh COOTBETCTBHSI, KaK 3aTpaTbl Ha BBINOJHEHUE BCEX YCTAHOBJIEHHBIX M
MpeNnoiaraeMplx  MoTpeOHOCTe TmoTpeduteneld mpu  OE30TKA3HOCTH  CYIIECTBYIOIIETO
nporecca. CTOUMOCTh HECOOTBETCTBUS, KaK 3aTPaThl, 00YCIOBICHHBIE OTKA30M CYIIECTBYIOLIETO
npoiiecca.



Pazoen 3. I'nasnan uenv opzanuzayuu.

I'maBHasg nenp opranmsauuu. OrnpeneneHUe U JOKYMEHTUPOBAHUE TJIaBHOW 1IEJH,
(opMupoBaHKE MOJUTHKH, CTPATET U U 33]a4 B 00J1acTh KauecTBa. [ImaHnpoBanue 1€ TeIbHOCTH
OpraHu3aIum, o0ecreYnBaoNIeii yBenuueHue 100aBJICHHON CTOMMOCTH U COKPAIICHHE 3aTparT.

Pazoen 4. Pazpabomka u ucnonvzoeanue mMemooonoZuu YnpaeaieHus IKOHOMUKOU
Kauecmea.

WNnentudukanms u aHanms3 mporeccoB. Pa3paboTka M HMCIOJIB30BAaHHE METOI0JIOTUU
yIIpaBJICHUs] PKOHOMHUKOW KadecTBa. PactipocTpanenne TpeOOBaHMH CTaHIapTa Ha MPEANIPHUSTHE.
Buemnue u  BHyTpeHHue mnoTpeOutenu. [apanTuM HampaBiIE€HHOCTHM IPOLIECCOB  Ha
yaoBIeTBOpeHue TpeboBanui norpedutenein. COBOKYITHOCTh PECYPCOB U BUJIOB JEATEIHLHOCTH,
MPEKPAIIAOIINX BXOISIINE TOTOKH B BBIXOIINE. DKOHOMHYECKast 3PPEKTUBHOCTH MpOIecca,
MOKa3aTeNld 3aTpaT W YyJIOBIETBOPEHHOCTH moTpedutenedt. MneHTndukanms KIOYEBBIX
npoueccoB. OnpeneneHne 0053aHHOCTY U OTBETCTBEHHOCTH PYKOBOAMTENEH MPOIIECCaMU.

Pazoen 5. Ananuz enympu npeonpusamusn.

Unentuduxanus omepamuit  mpoueccoB. Pa3paboTka  Onok-cxem  (MaTepHaibl,
000pyI0BaHue, TaHHbBIC), UACHTU(UKAIUS BBIXOJOB OTIEPAIM MTPOIIECCOB K OJTHOMY WU Oojiee
MOTPEOUTEIISAM.

Pazoen 6. Tekywuii Konmpoas 3ampam.

WNnentudukarus © KOHTPOJb 3aTPaT, CBS3aHHBIX C KaKJIOHW OIepariueil BRIOpaHHBIX
npoueccoB. IIpsiMble W KOCBEHHBIE TpyI03aTpaThbl, 3aTpaTbl Ha MaTepualbl, 000pyIOBaHUE,
HakJagHble  pacxoapl W aAp.  (dakThyeckwe,  BBIICICHHBIE WM  OILICHCHHBIC
3aTpatbl. KoMMUeCcTBEHHOE OMpeeieHHe W HCTOIb30BaHUE JAHHBIX, BBIJICJICHHBIX U3 JPYTrUX
ncTouyHUKOB. OlIeHKa 3aTpaT, He CBA3aHHBIX C OTIPE/IETICHHBIMU 3JIEMEHTAMH CTOUMOCTH. Moaenu
KJIacCU(UKaIUKU 3aTpar.

Pa3zoen 7. Cocmasnenue omuema o 3ampamax Ha RPOUEccol.

CymMMupoOBaHHe€ 3aTpaT U CpaBHEHHUE UX C TIOIXO e 0a30i M3MepeHus (YucTas CyMMa
MpOJIaXX, BXOJHBIE JaHHBIE O 3aTpaTax WU JKUBOM Tpyn). CBsA3b SKOHOMHMKH KadecTBa C
KOJIMYECTBOM BBINOJIHEHHON paboThl. CoOCTBEHHBIE MOTpeOHOCTH mpeanpuatud. OTtder as
BBICIIIETO PYKOBOJICTBA U PYKOBOJUTENEH cpeHEro 3BeHa. Vcnonbp3oBanue quarpaMmm 1 CXeM.

Pazoen 8. Hoemmuguxayus ¢paxmopos, enusawwux Ha y0081€meopeHHOCHb
nompeodumernei
CreneHsp y10BJIETBOPEHHOCTH MOTPEOUTENEH: OT HOTHON HEYIOBIETBOPEHHOCTH /IO BOCXHUILICHHUS.
['pynmer dpakropos. [Ipenckazanue, oTciaeKuBaHue HEYAOBIETBOPEHHOCTEH. YueT (haKkToOpoB Mpu
IUTAHUPOBAHUM KauecTBa mpeAnpusitus. JIosapHOCTh NmoTpeOuTeneld, uX yJOBJIETBOPEHHOCTh U
NPUHATHE pEHIeHUH [0 TOBTOPHOM moKynke. CBA3b HOKOHOMHUYECKOM MNpUOBUIM U
yIIOBJIETBOPEHHOCTH  moTpeduTeneii.  DakTophl, BBI3BIBAIOIIME  HEYIOBJIECTBOPEHHOCTH
notpedurens. HeaddekTuBHbIe Tpoliecchl, HeXeIaTeIbHbIE CBOWCTBA MPOAYKIUU (AehEeKTHBIS
W3JIeHS WIK YCIIYTH, POOJIeMbl TOCTABKU U MOJIyYEHUS YCIYTU, HEAPYKETIOOHO HACTPOCHHBIM
nepcoHan u T.4.). DPakTopbl, BHI3BIBAIOIINE YAOBJIETBOPEHHOCTh MoTpedbutens. Oxugaembie
MIPOLIECCHI UM CBOMCTBA MPOAYKIUHU (CHUKEHHE 1[EHBI, IIUPOKUI TUana3oH COPTOB M MOAeNei
nponykuun). DakTopsl, BBI3BIBAIOLIUE BOCXHILEHUE MOTpeOuTens. [Iporeccl unu cBoicTBa
MIPOIYKIIMH, KOTOPBIE HE 0XKUJIATTMCH M HE OTOBAPUBAIIUCH 3apaHee, HO MOJIOKUTETHHO OLIEHEHHbBIE
MOTpeOUTENEeM B MPOIECCE IKCILTyaTaIl|H.

Pazoen 9. Omcaescusanue yoosnemeopeHHocmu nompeoumeneil.

CootBerctBue  GOpPMBI  OTCICKHMBAHHUS  YIOBJIETBOPEHHOCTH  MOTpeOuTeNnei
BO3MOXHOCTSIM TPHHATHS 3(PPEeKTHUBHBIX yIpaBieHUecKux pemieHuil. CojaepkaHue oTdeTa:
PE3yNbTaThl YOBIETBOPEHHOCTH, ICTOYHUKH U METO/IbI, HCTIONIb3yeMble 11 cOopa nHpopmanmu,
olleHKa (PaKTOPOB, MOBIUSBIINX Ha yIOBJIETBOPEHHOCTh MOTpeOUTENEH, TaHHbIE CPaBHEHUHN C
MPEeNbIAYIIMMU Pe3ylbTaTaMH, TEeHACHIUAMU W3MEHEHUW, MPOMBIIIJICHHBIMH HOPMaMHu WU C
KOHKYPEHTHOH HH(pOpMAIHEid, CTETIeHb YI0BJIECTBOPEHHOCTH OTPEOUTENeH B APYTUX OTPACTSX.

Pazoen 10 Ynpasnenue ynyuwienuamu.

AHanu3 co CTOPOHBI PYKOBO/ICTBA YEPE3 ONPEIETIEHHbBIE UHTEPBAJIbI; CPABHEHUE OTYETOB
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0 3aTparax ¢ MIaHaMH, C YUETOM U3MEHEHUH B JIEJI0BOM cdepe.

Pazoen 11 Hoenmudghukayus 603moxcnocmeil.

Ananu3 nHpopMaMK O 3aTpaTax M YAOBIETBOPEHHOCTH MOTpeOUTENEH, OnpeaeieHIe
BO3MOXKHOCTEW JUII KOPPEKIMM HECOOTBETCTBUM; MPEIOTBPALLCHUS HECOOTBETCTBUI;
IIOCTOSIHHOTO YJIYYIII€HHS; COBEPILIEHHO HOBOM MPOAYKLIUU UJIU IIPOLECCOB. JJOKyMEHTUpOBaHKE
Lene W 3a7ad peaju3alyyd BO3MOXHOCTEH. YueT uened Juisl yiaydllleHUd B cdepe 3arpaT u
HEOOXOJUMBIX pecypcoB. llepeBom mONTOCpPOYHOTO TUIaHA B HM3MEPHUMBIE  JEHCTBHUSA
KpaTKOCPOYHOro cojepxaHus. Cxema yinydllleHUs 3KOHOMUKHM KayecTBa IPHU ONPEAESICHHBIX
MIPUOPUTETAX JUISl YITYUILIEHUS.

Pazoen 12 Ilposedenue ananuza 3ampam npuowliu.

AHanu3 5JKOHOMHUYECKUX PE3YyIbTATOB BCEX BO3MOXHBIX MEp IO YIYYIIEHHUIO Ka4eCTBa.
CpaBHeHnue npuObUIM € mpeajgaraeMbIMu 3arpatamu. OmnpezneneHue TpUOPUTETOB. Marpuua
ynyumeHuil. [lpenckazanue yBenuyeHUs J0XO0Ja BCIEICTBUE JIOSJIBHOCTU MOTpeduTeneil, or
HOBBIX NIOTpeOuTenel. PekoMenganuy mpyu NpoBeieHuU aHajln3a 3aTpaT npuobUIH. OUlyTUMBIE U
HEeOILyTUMbIe BBIro/bl. [IpuHsTHE pelieHnii pyKOBOAUTEISIMHU.

Pazoen 13 Ilnanuposanue u eneopenue yayuuieHui.

HeoOxomumocTs  mumaHupoBaHus.  JIOCTHKEHHE  NPEACKa3aHHBIX  YAyYIICHHH.
[IpoBeneHune AOMOTHUTENBHOTO aHAJIW3a. AHAIN3 PE3yIbTaTOB MPUHATHIX MEP MO YIYYIIEHUIO U
ux 3¢ (HEeKTUBHOCTH.

4.3. Paznennbl yueOHO TUCUMIIVIMHBI M BU/I 3AHATHIH

JININ

HaumenoBanue paznenos
y9e0HOM TUCIIUIUIAHEI

Jlexkun

IIpakru-
YECKHE
3aHATUS

Jlabopato
pHbBIC
paboTHI

CPC

KonTtpo
b

Bcero

I'OCT P CO 10014
MeunemkMeHT
OpraHu3aIiy.
PykoBosimue ykazanus
0 TOCTHKEHUIO
SKOHOMMYECKOTO

s dexTa B cucreme
MEHEPKMEHTa KayecTBa

0,5

3

10

13,5

CTouMOCTh
COOTBETCTBHS.
CTouMOCTh
HECOOTBETCTBUS.

0,5

10

13,5

I'naBnas
OpraHu3aIuH

ocib

0,5

10

11,5

Nnentuduxanus u
aHaJIU3 MPOIIECCOB

0,5

10

11,5

Ananus BHYTpHU
IpEeINIpUATHS

0,5

10

11,5

Texymunii
KOHTPOJIb 3aTpaT

0,5

10

11,5

CocraBienue
oTueTa O 3arpaTax Ha
MIPOLIECCHI

10

12




Wnentudukanms 1
(akTOpOB,  BIHSAIOIINX
Ha YIOBJICTBOPEHHOCTH
norpeduTenei

10

12

OrcnexuBanue 1
yIOBJIETBOPEHHOCTH
norpeduTenei

10

12

10

VYnpasnenue 1
YIYy4IIEHUSIMUA

10

12

11

Nnenruduxarms 1
BO3MOKHOCTEN

10

12

12

[IpoBenenue 1
aHaJn3a 3arpar
pUObLIH

13

[manupoBanue u 1
BHEJIpEHUE
YAy4YIICHU I

Bceero: 10

14

120

144

Marpuua popMupoBaHHsA KOMIIETEHIHUH 10 AUCIHMILINHE

Pasnemﬂ, TEMBI JUCIIUITIINHBI

[IpodeccnonanpabIC
KOMIICTCHIINU

I1K-8

O01Iee KOJIN4ECTBO
KOMIIETEHIIUI

I'OCT P ICO 10014-2008
MeHeKMEHT OpraHu3aluy.
PykoBopsiue ykazanus 1o
JOCTHKEHUIO IKOHOMUYECKOTO
s dexTa B cucreme
MEHEPKMEHTa KayecTBa

+

1

CTouMOCTh COOTBCTCTBHUA.
CTOMMOCTE HECOOTBETCTBHSL.

w

I'maBHas LCJIb OpraHru3anun

Nnentudukanus w a”amm3
MIPOIIECCOB

AHanu3z BHYTpHU
TIPEANPHUSITHS

Texyiuit KOHTPOJIb 3aTpaT

CocraBienue O0T4YCTa 0
3aTparax Ha IIPOLCCChI

Nnentudukanus  ¢akTopos,
BITUSIFOIIIAX Ha
YIIOBJIETBOPEHHOCTh
noTpeduTenen

OTcnexxuBanue
yIIOBJIETBOPEHHOCTH
noTpeduTenei

10

anaBneHI/Ie YIIYUHICHUAMU

11

WNnentuduxarnms
BO3MOKHOCTEH

12

HpOBe,Z[eHI/Ie aHaJIn3a 3aTpar




npUOBLIH

13

[InanupoBaHue U BHEIpPEHUE +
YIIyYIIEHUN

6 O0pa3oBaTe/ibHbIE TEXHOJIOTUH
OO0BeM ayTUTOPHBIX 3aHATUH Bcero 24 daca, B T.4. JeKIuH - 10 4acoB, mpakTUYECKUX
3aHsATUH - 14 yacos.
50 % — 3aHATHI B MHTEPAKTUBHBIX (POpMax OT 00bEMa ayJUTOPHBIX 3aHATHA.

Cemectp

Bun 3anarusa

(J1, I13)

Hcnons3yemble ”HTEpaKTUBHBIE 00pa30BaTEIbHBIC
TEXHOJIOTHHU

KomnuectBo
JacoB

[Tpob6nemuas nexuus Ha Temy: «lIpoBenenne anammza
3aTpar MIPUOBLIH. Ananus SKOHOMHUYECKHX
pe3ynbTaTOB BCEX BO3MOXKHBIX MEp MO YIyUIIEHUIO
kadectBa. CpaBHEHHE TPHOBUIM C TpeajiaracMbIMU
3atparamu. OnpeesieHne MPUOPUTETOBRY

[IpoGnemuas nexuus Ha Temy «llmaHupoBanue u
BHEJIPEHUE YIy4lICHUN»

Pacuer mnapamerpos,
pe3ynbTaThl  MPUHATHIX
YIIYYIIEHHUI

IO3BOJAOIIUX OLICHHUTH
MEp 13 (0) BHEAPCHUIO

I13

[IpakTuueckoe 3anatue no teme: «l'naBHas LeIb
OpraHu3aIumn»

Pabota B rpynmax no 2-3 yenoseka. Ha mpumepe
KOHKPETHBIX MPEINPUATHI, B OCHOBHOM, MUIIEBON
MIPOMBIIIJIEHHOCTH: oTnpezeneHue u
JOKYMEHTUPOBAHHUE TJIABHOM LEIH MPEIIpUsITUS,
(¢bopMHpoBaHHE TOJUTUKH, CTpPATeTMM U 3a4a4d B
obrmactu kadecTtBa. [lmaHupoBaHue COKpalleHHUsS
3aTpaT 3a CUeT YIPaBJIEHUS KAYECTBOM.

I13

[IpakTuyeckoe 3aHsATHE (pEIICHHE CUTYAI[HOHHBIX
3amau) mo Teme: «MaeHTudukanus ¢GakTopos,
BJIMSIFOIIMX Ha YAOBJICTBOPEHHOCTh TMOTPEOHUTENICH)
Ha mpumepe KOHKPETHOTO MPOIYKTa MaruCTpaHTHI
JOJDKHBI ~ BBISIBUTH  (DAaKTOPBI,  BBI3HIBAIOIIUC
HEY/IOBJICTBOPEHHOCTh  TOTPEOHTENs;  (aKTOPHI,
BBI3BIBAIOIINE  YIOBJICTBOPEHHOCTh TOTPEOHTEIIS;
(aKTOpPBI, BHI3BIBAIOIINE BOCXHUIIICHHE TIOTPEOUTEIIS.

Hroro:
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7 YdeOHO-MeTOaMYECKOEe oO0ecleYyeHHue CaMOCTOATEeNbHOH PpPadoThl CTYJEHTOB.

OIIeHO'—lHLIe cpeacrea it TEKYIIEro KOHTPOJdA YyCIeBaeMoOCTH,

ATTEeCTAIlMH 10 UTOIraM OCBOCHHSA JUCHUIIJINHBI.

7.1 Buabl caMOCTOATEIBHOMH Pa0d0ThI, MOPSI0K UX BHINIOJTHEHUSI H KOHTPOJIS

NPOMEKYTOYHOMI

Ne
n/n

Pa3nen (Tema)
AUCHMILINHBI

IHopsinok BHINOJHEHUS

Buanr CPC CPC

Metoa
KOHTPOJIS




I'OCT P HCO | IloaroroBka k | Pabota ¢  JIEKIIMOHHBIM | YCTHBIH
10014-2008 YCTHOMY OIIPOCY MaTepuajioM, OCHOBHOH U | OIpocC
MenemKMEHT JIOTIOJTHUTEIILHOM
OpraHu3aluu. JIUTEPATypoi, WHTEpHET-
PykoBomsmue pecypcamMu
yKa3aHus 10
JOCTIKCHHIO
SKOHOMHYECKOI'0
s dexTa B
CHCTEME
MEHEKMEHTA
KadecTBa
CTOMMOCTD IToaroroBka k | Pabora c JIEKIIUOHHEIM | Y CTHEIN
COOTBETCTBHSL. YCTHOMY OTIIPOCY MaTepHaJioM, OCHOBHOW U | OIIPOC
CTonMOCTh JOTIOTHUTEIIFHOM
HECOOTBETCTBHSL. JUTEPATYypO, WHTEpHET-
pecypcamu
I'naBnas IToaroroBka k | Pabora c JIEKIIUOHHEIM | Y CTHEIN
enb YCTHOMY OTIIPOCY MaTepHaJioM, OCHOBHOW U | OIIPOC
Opra"u3aruu JIOTIOTTHUTEIIFHOM
JUTEPATypOid, WHTEPHET-
pecypcaMu
Unentuduxa | [logrotroBka k k| Pabota c JIEKIIMOHHEBIM | Y CTHEIN
U W aHAJIKU3 | YCTHOMY ONPOCY MaTepHaJioM, OCHOBHOW U | OIIPOC
MPOIIECCOB JIOTIOTHUTEIbHOU
JUTEPATypoi, WHTEPHET-
pecypcamu
Ananus IToaroroska K Pabora ¢ JeKIUOHHBIM | YCTHBIN
BHYTpHU YCTHOMY OTIPOCY MaTepuaJioM, OCHOBHOM H | OTIpoOC,
NPEINPUATHS JIOTIOJTHUTEIIFHOM pacueTHoe
JUTEPATypoOi, UHTEPHET- | 3a/IaHUE
pecypcamu
Texymuit IToaroroska Pabora ¢ JgeKOUOHHBIM | YCTHBIN
KOHTpOJIb 3aTpar | pedepara MaTepuajioM, OCHOBHOM H | OmpoC,
(Tpe3enTanun) JIOTIOJTHUTEIIFHOM pacueTHoe
JUTEPATypoid, UHTEPHET- | 3a/IaHUE
pecypcamu
CocraBnenn | IToaroroska PaboTa ¢ JIEKIIMOHHBIM | YCTHBIN
e oT4ueTa o | pedepara MaTepuajJioM, OCHOBHOM U | OIIPOC
3aTparax Ha | (TIpe3eHTAaINH) JIOTIOJTHUTEIIFHOM
MPOILECChHI JUTEPATYypOH, WHTEpPHET-
pecypcaMu
Nnentuduka | [TogroroBka Pabora ¢ nEKIMOHHBIM | YCTHBIN
uus  ¢$akrtopos, | pedepara MaTepuajioM, OCHOBHOM U | OIIPOC
BIUSIOIINX Ha | (Ipe3eHTalnm) JIOTIOJTHUTEIIFHOM
YAOBJIETBOPEHHOC JUTEPATYPOH, WHTEpHET-
Th IOTpeOUTENEH pecypcaMu
OrcnexxuBad | IToaroroska PaboTa ¢ JEKIHOHHBIM | YCTHBIH
e pedepara MaTepuaJioM, OCHOBHOW U | OIIPOC
yIIOBJIETBOPEHHOC | (TIpe3eHTAIINN) JIOTIOJTHUTEIIFHOM
TH TIOTpeduTenei JUTEPATYpOH, WHTEpHET-




pecypcamu
10 VYnpasnenue | [logroroBka PaGora c JneKUMOHHBIM | YCTHBIN
YIIY4ILICHUSIMU pedepara MarepuajioM, OCHOBHOM U | OIIPOC
(npe3eHTtanun) JIOTIOJIHATEIIbHOM
JIUTEPATYPOU
11 WNnentuduka | [loxroroeka PaGora ¢ 1nexuMOHHBIM | YCTHBIN
U pedepara MaTepuajioM, OCHOBHOM | | OIIPOC
BO3MOKHOCTEH (Tpe3enTanun) JIOTIOJTHUTEIIbHO U
JIUTEPATYypOi, WHTEPHET-
pecypcamu
12 [IpoBenenue | IloaroroBka PabGora c JIEKIIUOHHEBIM | Y CTHEBIN
aHanu3a 3arpar | pedepara MaTepuajioM, OCHOBHOHM | | OTIPOC
pUObUIH (mpe3eHTanun) JIOTIOJIHATEIIbHOMN
JUTEPATypoi, WHTEPHET-
pecypcamu
13 [lnmanuposan | [ToaroroBka PabGora c JIEKIIUOHHEIM | Y CTHEIN
We W BHeApeHue | pedepara MaTepuajioM, OCHOBHOM | | OTIPOC
YIAy4LICHU I (Tpe3enTanun) JIOTIOTHUTEIbHOU
JUTEPATypoid, WHTEPHET-
pecypcamu
14 | Utorosslit ITonaroToBka K Pabota ¢ neKIHMOHHBIM | YCTHBIN
KOHTPOJTb 3a4eTy MaTepuajioM, OCHOBHOHW | | OTIPOC
JIOTIOTHUTETLHOU
JIUTEPATypOid, WHTEPHET-
pecypcamu

7.2 KoHTpoJibHBbIE BONPOCHI 1JIs1 CAMOINIPOBEPKH

HaumenoBanue paszienon
y4eOHON JUCITUTUTHHBI

TeMbl MPaKTUYECKUX 3aHATUI

Pazmen 1

IoCct P HUCO 10014-
2008
MeHeKMEeHT OpraHU3allu.
PykoBopsiue yka3anus mno
JOCTUKEHHUIO
SKOHOMHUYECKOTO (P PekTa B
CUCTEME MEHEPKMEHTA
KauyecTBa

KoHTpoJIbHBIE BOIIPOCHI:
1. OcHoBusble nonoxeaus ' OCT P UCO 10014-2008

Paznen 2 Croumocth KonTponbHbIE BOIIPOCHL:
coorBeTcTBUsA.  CTOMMOCTH 1. CrouMoCTbh COOTBETCTBUSL.
HECOOTBETCTBHUSI. 2. CTOMMOCTH HECOOTBETCTBUSL.
3. Orenka noka3zaTesiel paC4eTHBIM METOJIOM.
Pa3nen 3 KoHTpoapHBIE BOIIPOCHL:
I'maBHas uenb | 1. I'maBHags  unenp  opranmsanuu  OmnpeneneHue U
OpraHu3anuu JOKYMEHTUPOBAaHUE TJaBHOM Iesn, (OPMHUPOBAHUE MOJIUTHKH,

CTpaTeruu U 3aJ1a4 B 00JIaCTH KavyecTBa.

2. [LmanupoBanue JEATEIIbHOCTH
obecrieunBaroieil yBemUYeHHE J00aBICHHOMN
COKpAILICHUE 3aTpar.

OopraHu3anuu,
CTOMMOCTH H
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3. Nnentudukanus w aHanmm3 mnporeccoB. Pa3pabotka u
UCII0JIb30BAaHUE METOJIOJIOTUH YIIPaBJICHMsI SJKOHOMUKOI KadecTsa.
Pacnpoctpanenue TpeboBaHui CTaHAAPTA HA MPEANIPUSATHE.

4. Buemnue wu  BHyrpeHHue mnoTpebutenu. ['apantuum
HAIPaBJIEHHOCTH IIPOLIECCOB HA YJOBJIETBOPEHHE TpeOOBaHMM

norpedureneil.
5. COBOKYITHOCTh ~ PECYPCOB U BHUIOB  JIEATEIHHOCTH,
IPEKpamaonInX BXO/ISIIIINE MOTOKH B BBIXO/ISIIIIHC.

DOkoHOMUYECKask Y3PPEKTUBHOCTH MPOLIECcca, MOKa3aTeln 3aTpaT u
YIOBJICTBOPEHHOCTH TIOTPEOUTEIICH.

6. Nnentudukanus KIOUEBBIX TmporeccoB. OmpenencHue
00513aHHOCTH ¥ OTBETCTBEHHOCTH PYKOBOJUTEIICH MTPOIIECCAMHU.

Paznen 4
Unentuduxanms u
aHaJIN3 MIPOIIECCOB

KonTponsHbIE BOITPOCHI

1. Meroasl pa3paboTku  OJIIOK-CXeM, HAECHTU(UKALNS
BBIXOJIOB OIlEpaluil MpOIECCOB K OAHOMY Win Ooiee
HOTPEOUTENAM;

2.  CymHOCTP H OCHOBHBIC HAaNpPAaBICHUS TEKYIIETO

KOHTpOJIA 3aTpaT. Mojenu kiaccudukanuy 3aTpart;

Pazpen 5 KoHTponbsHBIE BOITPOCHL:

AHanu3 BHYTPH 1. CaBsi3b SKOHOMHUKH Ka4€CTBA C KOJMYECTBOM BBITOJTHCHHOM
MPEATPUITHS paboTHL.

2. CoOcTBeHHBIE IOTPEOHOCTH NPEANPHUSTHS,

Paznen 6 Temsbr pepepatoB:

Texymmit KOHTPOJIb 1.  OO6nem u pazHooOpasue HHGOPMAIINH JTsSI aHATN3a 3aTpaT
3arpar Ha Ka4ueCTBO;

Pasnen 7 2. OcoOeHHOCTH OTYETOB MO 3aTparaM Ha KadecTBO s

CocraBieHue OT4YeTa O
3aTparax Ha MPOIECCHI

Pazgen 8

Nnentuduxarus
(akToOpoB, BIHAIOMIUX Ha
YJIOBJICTBOPEHHOCTh
norpeourenen

Pa3zngen 9

OrTcre:xuBaHue
yIIOBJIETBOPEHHOCTHU
norpeouTenen

Pazzen 10
VYpasnenue
yJIY4IICHUSIMU

Pazmen 11
Nnentudukanuys
BO3MOKHOCTEH

Pasnen 12
IIpoBenenue
3aTpaT NpuObUIH

aHajim3a

Pasnen 13
[InanupoBanue u
BHEJIPEHUE yIy4dIIEHUN

Pa3IUYHBIX YPOBHEH YIIPaBIICHUS;
3. OcobOeHHOCTH METOJIOB aHaJIM3a 3aTpaT Ha KaueCTBO;

4. Metonpl pa3paboTKu  OJOK-CXeM, HACHTU(PUKAIIHI
BBIXOJIOB OIEpalldii MPOIECCOB K OIHOMY Win Ooiiee
oTpeOUTeIsIM;

5. CymHOCTP ¥ OCHOBHBIC HAaNpPaBJICHUS TEKYIIETO

KOHTpOJIs 3aTpaT. Mojenu kinaccudukanuu 3aTpar;

6. CBs3p DKOHOMHKH  KadecTBa C  KOJIMYECTBOM
BBITIOJTHEHHOW paboThl. CoOCTBEHHBIE TOTPEOHOCTH
NPEINPUSITHS,

7.  Wnentuduxanus (hakTopoB,
yJIOBJICTBOPEHHOCTh MOTPEOUTEIICIH;

8.  Anamu3 (akTopoB, BBI3BIBAIONIUX YIOBICTBOPCHHOCTh U
HEY/IOBJICTBOPEHHOCTh MIOTPEOUTENICH;

9. B3aumocBs3b M COOTBETCTBHE (OPM OTCIICIKUBAHHUS
YIIOBJICTBOPEHHOCTH  TOTpEOHTENe  BO3MOYKHOCTSIM
npuHITHS () (HEKTUBHBIX YIPABIEHYECKUX PEIICHU;

BJIMAOIIHUX Ha

10. CymHOoCTb IPOLECCOB MO YIPABIECHUIO YITYUIICHUSIMH,

11. XapakrepucTtuka IIPOLIECCOB UACHTUDHUKAIUN
BO3MOJKHOCTEH;

12. Ananu3 SKOHOMHYECKHX pe3yabTaToB. OnpezeneHue
IPUOPUTETOB;

13. TInanupoBaHUe U BHEJIPEHUE YIyUIICHUH.
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7.3 Bomnpocsl a5 3auera

BOHpOCBI L TIPOBCACHUA HpOMe)KYTO‘-IHOf/'I arreCTalluu MpeACTaBJICHBI

CICAYIOLICIO NCPCUHS.

1.

P OOND O A WN

0.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

Ocnosuble nonoxenus 'OCT P UCO 10014-2008 MeHneKMEHT OpraHu3aliy.
PykoBojsimue ykazaHus 1Mo JOCTHKEHUIO SKOHOMUYECKOTO AP PeKTa B CUCTEME
MEHEPKMEHTa KayecTBa

CTouMOCTh COOTBETCTBUSI.

CTOoUMOCTh HECOOTBETCTBHUSL.

I'maBHbIE 11€TM B 00J1aCTH IKOHOMUKH KayecTBa.

dopmupoBaHuE NOJUTUKU B 00JIaCTH Ka4eCTBA.

Crpareruu u 3a1a4u B 00J1IaCTH KayecTBa.

Mertoonorus ynpapjieHUus 3JKOHOMUKOW KayecTBa.

Buemnue 1 BHyTpeHHUE IOTPEOUTENH.

Wnentuduxarus oneparuii mpoeccos.

[Ipsimble 1 KOCBEHHBIE TPY103aTPATHI.

dakTuveckue, BbIJeIEHHbIE WIH OIICHOYHbIE TIOKa3aTelu.

Mogenu kiaccudukanuu 3aTpar.

CocraBieHue oTyeTa 0 3aTpaTax Ha MPOLIECCHI.

CreneHb yJJOBJIETBOPEHHOCTH MOTpeOUTENEH.

CBs13b PKOHOMHUYECKOW MPUOBUIN U YAOBIETBOPEHHOCTH MOTpEOUTENEN.
Hesddextupnbie nporeccsl.

@®aKTOophbl, BHI3BIBAIOLINE BOCXUILEHUE TOTPEOUTES.

OtcnexuBanue ya0BIETBOPEHHOCTH MOTPEOUTENEH.

VYnpaiieHue yny4ieHusIMHU.

Nnentnduxaiys BO3MOKHOCTEH.

[IpoBenenue ananuza 3aTpaT NPUOBLIH.

Marpuna yayqiieHuun.

OnryTuMBbI€ U HEOUTYTUMBIE BBITOIBI.

[IpunsTHE pelIeHnT PYKOBOAUTEISIMH.

Heob6xomuMocCTh miiaHupoBaHUSL.

AHanu3 pe3ynbTaToB MPUHITHIX MEP M0 MOBHIICHUIO () (HEKTUBHOCTH.
Knaccudukanus, yaer u ananus Opaka.

OTtedecTBEHHBIE YU€HBIE B 00JIACTH YIPABICHUS KAYECTBOM.
3apyOeskHbIe HIKOJIBI B 00JIACTH YIIPABICHUS KAU€CTBOM.
OTtedecTBEHHBIE CUCTEMBI YIIPABICHHS KAU€CTBOM.

CyIIHOCTh 5KOHOMUKHU Ka4ecTBa.

VYnpasnendeckue QyHKIIMHA B SKOHOMHKE KaueCTBa.

3arpaThl Ha KA4€CTBO: CYIIHOCTh U Kilaccuukarms.

B BHAC

(DOpMI/IpOBaHI/IC OpF&HH?»B.LIPIOHHOﬁ CTPYKTYPHBI YIIPABJICHUA 3aTpaTaMHU HAa Ka4€CTBO.

OcoOeHHOCTH y4yeTa U aHaJIKM3a 3aTpaT Ha KayecTBO.
OyHKIMOHANBHO-cTOMMOCTHOM aHam3 (DCA) B 95KOHOMHKE KayeCTBa.
FMEA-ananu3 kak ”HCTPYMEHT SKOHOMHKH KaueCTBa.

PazpeptriBanme pynkuunit kauectBa (QFD) B ynpaBieHuu 3aTpaTaMu Ha KayecTBO.
Meto1pl ynpaBiaeHHUs 3aTpaTaMy Ha Ka4eCTBO, CBSI3aHHBIE C KOHTPOJIEM U YUETOM.

EeHIIMapKI/IHF - CTpaTel"I/IquKI/Iﬁ HHCTPYMCHT 5KOHOMUKH Ka4Y€CTBA.
AYTCOpCI/IHF KaK MHHOBAITMOHHBINA METOM YIIpAaBJICHUA 3aTpaTaMU Ha Ka4€CTBO.
CTaHI[apTI/IBaI_[I/IH B OKOHOMHKE Ka4yCCTBaA.

8 VYuedHo-meroauueckoe u nHGOPMALMOHHOE O0ecneYeHUe U CHUILIMHBI
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a) OCHOBHAasl JIUTepaTypa:

1. Jleonos, Oner Anp0eTpoBHY. DKOHOMHKA KaYeCTBA, CTAHAAPTU3ALNN U CEPTUDUKAIIIH
[Dnmexkrponnbiit pecypc] : yuebnuk / O. A. JleonoB, I H. Temacosa, H. X. Ilkapy0a. -
Onektpon.jan. - M. :  Huadpa-M, 2019. - 251 ¢ - BHemHsas cchUIKa:
http://znanium.com/go.php?id=1016727

2. MaromenoB, axpyrnaun [apaOytanHoBHY. YmIpaBieHHE KadyeCTBOM IPOIYKIIUH
[DnmexrponHnbIit pecype] : yueonuk / 1. III. Maromenos, I'. E. BecnianoBa. - 2-¢ usg., crep. -
Onektpon.gad. - MockBa : JlamkoB u K, 2020. - 334 c¢. -  BHemHss cchlIKa:
http://znanium.com/go.php?id=1093433

0) 10MOJIHUTEIbHASA JINTepaTypa:

1. VmpaBneHwe KadecTBOM Ha MPEONPUATHAX TMHINEBOH, TepepadaThIBAIOMICH
MIPOMBIIIJIEHHOCTH, TOPTOBIIM U OOIIECTBEHHOTO MUTAaHUS [ DJEKTPOHHBIN pecypc] : y4eOHHK / IO
pen. B. M. TIo3HSIKOBCKOTO. - 3-¢ WU3]1., HCIIP. U JIOT. - DNeKTpoH.aaH. - M. : Uudpa-M, 2018. -
336 c. - Buemnsist cepuika: http://znanium.com/go.php?id=925846

2. Konomne, Cepreii IleTpoBuu. YmpaBieHue KauecTBOM [DIEKTPOHHBIA pecypc] :
yuebnoe nmocobue / C. I1. Konomnes. - Onekrpon.nad. - Mocksa : UHOPA-M, 2020. - 252 c. -
Brermrnss cewiika: http://znanium.com/go.php?id=1043109

3. TOCT P UCO 10014-2008 MeHemxkMeHT opraHu3ai. PyKoBosIue yka3aHus 110
JOCTHXKEHHUIO 5KOHOMUYECKOro 3¢ (ekTa B CUCTEME MEHEDKMEHTA KauecTBa

B) Ilepeyenn nHGOPMAIMOHHBIX TEXHOJIOTUIi, UCTIOIB3YyeMbIX B 00y4eHHH, BKJII0YAasi llepeyeHb
NPOrPaMMHOI0 o0ecriedyeHHs1 1 MHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM
JInueH3noHHOE MPpOrpaMMHoe odecrneveHme:

Microsoft Windows XP / Microsoft Windows 7 Professional , Microsoft Office
Professional 2003 / Microsoft Office Professional 2007 / Microsoft Office Professional 2010

STATISTICA Advanced + QC 10 for Windows

B T.4. OTe4eCTBEHHOE

Astra Linux Special Edition PYCB 10015-01 Bepcumu 1.6.

1C:IIpennpustue 8. Kondpurypamnus, 1C: byxrantepus 8 (yueOHas Bepcus)

Project Expert 7 (Tutorial) for Windows

CIIC KoncynbrantlLitroc

Kaspersky Endpoint Security s 6usneca CrangapTHBII

CB0001HO pacnpocTpaHsieMoe JUIEH3UOHHOE IPOrPaMMHOe o0ecreveHme:
OpenOffice
LibreOffice
7-Zip
Adobe Acrobat Reader
Google Chrome
B T.4Y. OT€4eCTBEHHOE
Sunekc.bpaysep

HH(opMalrioHHbIE CITPaBOYHbIE CUCTEMBI.

— Emmeoe okHO JiocTyna kK 00pa3oBarenbHBIM pecypeam — peXHM octyma:  http://window.edu.ru/

— UIC «Koncynbrantl Itroc» — pexxim nocryma: - http:/Avww.consultant.ru/

— Wurepakc - LleHTp packpbITHs KOpHOpaTHBHOM MH(OpMaruy (cepBep pacKpbITHs MH(POPMALH) —
pesxum nocryna: https:/Mmww.e-disclosure.ru/

— NuagopmarmonHo-mipaBooit noptan T APAHT.RU — pexxim foctyma: http:/Amww.garant.ru/

— ABTOMaTH3HMpOBaHHAs CrpaBoYHast crcreMa «CelbXo3TeXHUKa» (WED-Bepcust) - PeXuM JIOCTYIT:
hitp:/gtnexam.ru/
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http://znanium.com/go.php?id=1016727
http://znanium.com/go.php?id=1093433
http://znanium.com/go.php?id=925846
http://znanium.com/go.php?id=1043109
http://window.edu.ru/
http://window.edu.ru/
http://www.consultant.ru/
https://www.e-disclosure.ru/
http://www.garant.ru/
http://gtnexam.ru/

[podeccuonanbhbie 0a3bl TAHHBIX:

— Hayunas anexrponnas ouommoreka eLIBRARY.RU — pexxum nocryna: hitp:/elibrary.ru

— Haykometpraeckast 6a3a TaHHBIX SCOPUS: 6a3a JaHHBIX ped)epaToB U IUTHPOBAHKS — PEKUM JIOCTYTIA:
https./AMww.scopus.comy/customer/profile/display.uri

— Odummarmsheii caiit DenepanbHON CIyKObI TOCYJJAPCTBEHHON CTATUCTUKH — PEKUM JOCTYTIA:
https://rosstat.gov.ru/ (OTKpBITBII TOCTYIT)

— Poccuiickas Axanemust Hayk, OTKpBITBIM JOCTYN K HAy4YHBIM KYpHAJIAM — PEKUM JIOCTYyMa:
http:/Amwww.ras.ru (OTKpBITBII I0CTYIT)

— OdwmmanbHeiii caiit MuHHCTEpCTBA CENbCKOro xo3sictBa Poccuiickoit Denepaiii — peskimM

nocryma: http://mex.ru/ (OTKpBITBII 1OCTYI)

DJeKTPOHHbIE OMOIMOTEYHBIE CCTEMBI:
o DrekTpoHHbi OnOmMoTeunsii Kataor Web MPBUC — pexum mocryma: https:/molochnoe.ru/cgi-
bin/irbis64r_14/cgiirbis_64.exe?C21COM=F&I21DBNAM=STATIC&I21DBN=STATIC
o DBbC JIAHbB — pexum nocryma: https:/e.lanbook.com/
3BC Znanium.com — pexxum JocTyna: https://new.znanium.com/
BC FOPAIT — pexunm mocryna: hitps://urait.ru/
5BC POLPRED.COM: http://mww.polpred.com/
DrnekTpoHHast OMOIHOTEKa M3/IATENThCKOTO IIEHTPa «AKaaemusy. https:/AMww.academia-
moscow.ru/elibrary/ (xomnektust CI1O)
3BC ®I'BOY BO Bostorozckast 'MXA — pexxum nocryma: https://molochnoe.ru/ebs/

0 O O O

o

9 MarepuajibHO-TeXHHYECKOe o0ecreyeHne TUCUUIINHbI

CrannmapTHO 000py/I0OBaHHBIE JIEKIIMOHHBIE ayJAUTOPUH VISl IPOBEJICHUS MHTEPAKTUBHBIX
JEKUUA: BUACONPOEKTOpP, HSKpaH HACTeHHbIH. DOHJ HAyYHO-MYyOIMIMCTUYECKUX (UIBMOB
Kadeapbl TEXHOJIOTMH MOJIOKA U MOJIOUHBIX POAYKTOB.

OBECIIEYEHHUE OBPA30BAHMUSA J1JIS JIULL C OB3

Jlns oGecriedeHns 0Opa30BaHMs WHBAINAOB U JIUI C OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU
3JI0POBBS PEATHU3ALHS AUCIUIUTMHBI MOXKET OCYIIECTBIISATHCS B 3IalITHPOBAHHOM BHJIE, HCXOMS 3
MHIUBUYAIBHBIX TICUXO(PHU3UYECKUX OCOOCHHOCTEH U MO JIMYHOMY 3asIBICHHUIO 00YydJaromerocs,
B YaCTH CO3JaHUS CIICIIMATBHBIX YCIOBHIL.

B cnenuanbHbIe YCIOBUS MOTYT BXOJAWTH: IPEIOCTABICHUE OTIEIBHON ayAWTOPHH,
HEOOXOJMMBIX TEXHHUYECKHUX CPE/ICTB, MPUCYTCTBUE ACCHCTEHTA, OKA3hIBAIOLIETO HEOOXOIMMYIO
TEXHHYECKYIO TIOMOIIb, BBIOOP (HOPMBI MPEIOCTABICHUS HHCTPYKIUH 10 TOPSAKY IPOBEACHUS
TEKYIIEro KOHTPOJIS M HPOMEXKYTOYHOM aTTEeCTAINH, UCIIOIb30BaHNE CIICIUATIBHBIX TEXHHYECKUX
CPEICTB, MPEAOCTaBJICHIE NIePEPhIBa IS TpUEMa THIIH, JIEKAPCTB U JIp.

JIns ur; ¢ orpaHWYEHHBIMH BO3MOXXHOCTSIMH 30POBbSI MPEAYCMOTPEHA OpTaHU3alus
KOHCYJIBTAIMH C HCIOJIb30BAaHUEM JIEKTPOHHON TTOYTHI.

Y4ebHO-MeToAnYeCKUe MaTepualibl JUIsl CaAMOCTOSITENIbHOM pPabOoThl OOy4aromuxcs H3
qucia MHBAJIMJIOB U JIUL C OFPaHMYEHHBIMHU BO3MOKHOCTAMU 3710poBbs (OB3) npenocrapistoTcs
B (hopMax, alaliTUPOBAHHBIX K OTPAaHHYCHHUSM UX 370POBBS U BOCIPUATUS HH(POPMAIIIH:

JInst I ¢ HapyHIeHUSIMH 3PEHUS:

— B 11€4aTHOM (hopMe yBeTUUYEeHHBIM HIPUPTOM,

— B (JopMe FIIEKTPOHHOTO JIOKYMEHTA.

Jlnist U1 ¢ HapyLIeHUsIMH CiTyXa:

— B reyatHoi dopme,

— B (JopMe FIIEKTPOHHOTO JIOKYMEHTA.

Jlnist U1 ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATEIbHOTO anmapara:

— B re4atHoi ¢opme,

— B JOopMe AIEKTPOHHOTO JIOKYMEHTA.

14


http://elibrary.ru/
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https://www.academia-moscow.ru/elibrary/
https://www.academia-moscow.ru/elibrary/
https://molochnoe.ru/ebs/

I[aHHBIﬁ MNEpCUCHb MOXKCT OBITH KOHKPCTHU3UPOBAH B 3aBHUCHUMOCTH OT KOHTHUHI'CHTA
00yJaromuxcs.
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10.Kapra kommneTeHIHii

JKOHOMHKA KayecTBa (HanpasJjeHue noarorosku Hanpasnenue noaroroBkn: 27.04.01 Cranmaprusanus ¥ METPOJIOTHS)

Lens AUCIUILIMHBL

copMHupoBaTh

- CHOCOOHOCTh TIOMCKA PAIlMOHAIBHBIX PEHICHUH MPU CO3AAHUU MPOAYKIMH C y4eTOM TpeOOBaHHWI KadyecTBa U
KOHKYPEHTOCTIOCOOHOCTH BBIITYCKaeMOH MPOIYKIIMH U (PYHKIIHOHHUPOBAHUS CAMOTO MPEIIPUSATHS;
CITOCOOHOCTh K MMPOBCACHHUIO MApPKETHUHIa MW IIOATOTOBKE Ou3HeC-IIJIaHOB BBIITYCKAa W pCaiu3allin
KOHKYPEHTOCIIOCOOHBIX M3JICNINHl, pelICHHIO TPO(ECCHOHAIBHBIX 33124 B 00JIaCTH CTaHIAAPTH3AIMU Ha OCHOBE M3y4YCHHUS
T0JIO’KEHUI OCHOBHBIX IIPABOBBIX U HOPMATUBHBIX JIOKYMEHTOB, PErJIaMEHTUPYIOIIUX MOPSI0K pa3paOb0TKU HOPMATUBHBIX
U TCXHUYCCKHUX JOKYMCHTOB YMCHHSA W HABBIKU pa6OTI)I, HCO6XOI[I/IMI)I€ JJI HpOI/ISBOI[CTBeHHO-TCXHOJ’IOl"H'—IeCKOﬁ n
HAaYYHO-HCCIIEJOBATEIBCKON JesTENbHOCTH

3amaun JUCIIUTUIAHBI

- (popMHpOBaHHE YMEHUI 1 HABBIKOB, TIO3BOJIIONIMX UCCIIEN0BAaTh 3(p(PEKTUBHOCTH MPOU3BOJICTBA,;
- (hopMHpOBaHKE YMEHHI U HABBIKOB 110 TIPOBEIECHUIO YdKOHOMUYECKHX PACUYETOB IO MPOEKTaM, CBA3AHHBIM C YIIYUIIEHHEM
METPOJIOTUYECKOr0 00eCeueH s CO3JaHNs ¥ TPOU3BOICTBA U3/IEIHMH, IPOLIECCOB.

B nporiecce ocBoeHUST JaHHOW TUCIUTIIMHBI CTYACHT (POPMUPYET U IEMOHCTPHUPYET CICTYIOIINE

[TpodeccnonanbHbIE KOMIIETCHITUN

Komnereniuun [lnanupyembie pe3yabTaThl Dobua
00y4eHUs Texnonoruu P CryrneHu ypoBHENW OCBOCHUS
WNupexc dopmynupoBKa (MHAMKATOPBI AOCTIKEHUS. | (OPMUPOBAHUS OUCHOHHOTO KOMIICTCHITHH
KOMIICTCHITHH ) cpeactsa
[1K-8 Crniocoben N-1nk-s 3HaeT Jlextmu TectupoBanne IMoporosbwlii
OpraHu3oBaTh COBPEMEHHBIE TEXHOJIOTHH (YnoBieTBOpHUTEIbHbII)
KOHTPOJIb W OIICHKY | YIIPaBJICHUsI TIEPCOHATIOM JlabopaTopHbie 3Haer COBPEMEHHBIC  TEXHOJIOTHUH
JEATENLHOCTH WJI-2niks. Vmeer pabots! YCTHBIH OTBET | yrimapenns mepcoHanom
CTPYKTYPHBIX KOHTPOJIMPOBATh, CaMOCTOATeILHAS IIpoaBuHyTHIH (XOPOILIO)
MoApa3IeIeHu CTUMYJIMpPOBAaTh M  OILICHUBATH aGota VYmeer KOHTPOJMPOBATH,
CITY>KOBI KOHTPOJIS | IPOU3BOJICTBEHHYIO P CTUMYJIHPOBAThH u OIICHUBATh
KauecTBa JeSITENbHOCTD VHTepaKTHBHEIE MIPOU3BOJICTBEHHYIO J€SITENEHOCTD
N-3mx-s [Toaroroska SAHSTHS Bbicokwii (0T1HYHO)
OTUYETOB 00 obecrnieueHuu Baageer CrocoGHOCTBIO MOATOTOBKH
Ka4yecTBa B OPraHU3alUN OTYEeTOB 00 oOecreueHUuN KadyecTBa B
OopraHu3anuu
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